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Fedsral Communications Commission

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re:

WC Docket No. 04-229

Office of the Seeretary

Time Warner ResCom of New York, LLC; Section 63.71 Application;

Dear Ms. Dortch:

The purpose of this letter is to inform the Commission that Time Warner ResCom

of New York LLC (“Time Warner”) has reviewed the comment of Mr. Barry Silverstein, filed in
this proceeding on June 28, 2004, and has discussed the issue with Mr. Silverstein. Asa
reasonable accommodation, Time Warner offered to pay Mr. Silverstein's switching fee should
he select another local service provider, as well the fees incurred by any other customer that
makes a similar request. Mr. Silverstein rejected this offer and Time Warner therefore refers the
matter to the Commission for resolution.

Time Warner has demonstrated full compliance with the requirements of 47

C.F.R. § 63.71, and has accordingly met the requirements for streamlined treatment. In fact, in
addition to the April 14 and May 14 notices provided with Time Warner's May 20, 2004 filing,
Time Warner sent follow-up notices to all of its affected customers, including Mr. Silverstein, on
June 15 and June 30, 2004. Copies of these notices are attached. Time Warner respectfully
submits that as it has taken all reasonable steps to resolve Mr. Silverstein's complaint, its
application pursuant to 47 U.S.C. § 214(a) to discontinue the services specified in its

May 20, 2004 filing should be granted.
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Please call me at (617) 748-6847 if you have any questions, or wish to discuss this
matter further.

Very truly yours,

MP:rtm
cc:  Denise Coca, Esq.

Brian T. FitzGerald, Esq.
Julie Patterson. Esq.

Bs96454
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THIS 1S A FINAL NOTICE: YOU MUST CHOOSE A NEW LOCAL
TELEPHONE SERVICE PROVIDER IMMEDIATELY OR YOU WILL LOSE
YOUR LOCAL TELEPHONE SERVICE.

Dear Time Wamer Ceble Tolepbene Customer,

Thank you agxin for betag  ioyss Tine Wamer Cabio custamier, As refiratioed in car

recent lettery to you, we regret b inform you thet as of July 15, 2004, Time Warnat

Cable will no longer peovide the loca) telephone sepvice it nffiers yon tnday, If you beve
maile arrongewents to switch your service 10 enother carrizy or to dur new

glready
Digital Phone service, pleeye disregard this notification.

You may find 2 st of catrices io your local wicphoae dixcesory, snd far your -
copvesicoee we have inctuded below o Yigt of cartiers scrving your ares, slong with their
telephone mumbers. Be aware that there mxy be a fee involved with chanping your
service to one of these cartiers. And, as we informad you previously, Time Wamer Cable
i offering a new residestial all-inclusive phonc service that you may also choose by
cailing ot office at the putibes below. Remember that you amx free t0 slect the Incal
_;;;?inlzurmchnica M you require asgistancs, ploase contact Time Wamner Cable st
969.

Again, thenk you for being & valucd custamner, sud we reprot any inconvenicnes that this
2y conseyon.

Sincerely,
Time Werner Cablo
Froutier Tclephone Compaxy: 777-HOME (4663)

Chwoice One Commmnications: B83-8 SAVE 20
Tioe Wamer Cable Digital Phonc: 756~1969

A Divixion of 1nic farmr Satevtainmer - Advane/Newiane Partnaschip



71 Nt Nope Avemue
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TJrELWARNER Tane 28, 2004

Joseph Lyman
10 Manhattap Square Dr Apt 8X
Rochester, NY 14607

e o . KRNALNOTICE __ __ | p—
YOU MUST CHOOSE A NEW LOCAL TELEPHONE SERVICE PROVIDER
IMMEDIATELY OR YOU WILL LOSE YOUR LOCAL TELEPHONR
SERVICE.

Dear Joseph Lyman,

This will be your fina) notice that as of July 15, 2004, Tims Wamer Cable will no longer
provide the local telcphone sexvice it offers you today. If vou wish to keep the came
phone aumber that you currently have, you need to respond to this lettzr by Jnlv 1.

You tnay find a list of carviers in your local telephone dirsctwry, and for your
coavenience we have included below a list of carricts ssrving your ares, along with theje
telepiwme numbers. Be aware that theee may be a fee involved with changing your
sexvice tp one of these carriers. And, as we informed you previously, Time Warner Cable
is offering 8 new residenyial all-inclusive phone service that you-may also choose by
calling our office at the munber below. Remember that you are.free to elect the local
carfiervf yoiit chbice. 1 F0u Tequirt dssistalick, Pléase tidmifiet T i WHTHEr Cable at
756-1969. :

: Again,&mkwufo:bemgavdudcustom,andwngmmﬁmmvmimthﬂﬁis
1oAY CONSE YOR.

Sincerely,
Timse Wainer Cable
Froarier Telephone Company: 777-HOME (4663)

Choice One Copnmunications: 888-8 SAVE 20
Time Wamer Cable Digital Phone: 756-1969

A Devsving of Vi Wirner Extterrshimente Advances Nov Jnanse Partinh ﬂnp —



